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Parent and/or Guardian Comments 

About St. Mary’s Square Living Center

Every effort has been taken to assure the accuracy of the hand-written comments that we originally received.  Some words in brackets have been added or altered slightly to assure congruity of meaning, correct spelling and/or changed to “fit” within the context.  

There are many comments provided and we strongly encourage you to read all of them.  

Simply scroll down to begin your review.

(Some portions of the comments have been highlighted
with yellow to make a quicker read possible.)

If you have any questions, comments or if you would like to talk with a resident’s parent please call me at 309-648-6908.

Thank you for wanting to learn more about St. Mary’s Square Living Center by reading these comments.  We believe that individuals don’t live in our facility… we work in their home.

With Regards, 

Brad VanBeuning








Cell:  309-648-6908

Email:  marketing@SMSliving.org
***********************************************************************************************
“[St. Mary’s Square] is clean and has spacious hallways, rooms and dining areas.  It has a happy atmosphere with a very caring and loving staff (family).”  “The interaction with the staff and parents is superb.”  “They have indoor and outdoor ‘social areas’, a workshop and the skills and equipment for bathing, toileting, lifting, etc.  Residents are taken out into the community and there are many planned ‘fun’ activities.”  Distance an issue?: “Before we went to SMS I didn’t want our son three hours away but after meeting the staff and doing a tour of SMS I knew that this was where Shawn would be happy and get good care.  We make the drive every 6-8 weeks, visit, have lunch and really enjoy the day!”  “SMS encourages mail, welcomes friends and family to visit and encourages home visits.  For 3 ½ years I’ve been looking for something wrong with SMS and have failed to find anything!!!  They love and take good care of your loved one!”  “Everyone should be so lucky to have St. Mary’s Square Living Center as their home away from home.  All residences for the handicapped should sit up and take notice of St. Mary’s!!!”  

- Carol McKinney  (Chicago area)   
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“…the kindness, the care, the treatment of the [residents].”  “[Those considering SMS] can never be wrong in selecting SMS.”  
-Annette Solomon (California)
“We visited [after a recommendation from Glenkirk] and were impressed with the overall welcoming and friendly attitude of staff and [the] variety of supervised activities.”  “One of the best features is the caring and qualified staff.  The KCCDD [day training] program is excellent.”  “We are impressed with the interaction with community (i.e., going to the library, stores, churches.”  “Whenever we go for a staffing we feel a warm and caring [feeling] emanating from those who work with and care for our daughter.”  Is distance an issue?  “We live 200 miles from Galesburg.  We would love to have it closer but we are not troubled by the drive.”  “My wife and I have a very comfortable feeling about having our daughter living at [St. Mary’s Square].  She appears happy and never seems to mind returning…after we have been with her during our visits.”  “We can not speak highly enough about the staff.   Those who have [been] with our daughter have been at SMS a long time and are like family to us.” Placing your child:  “To place your child…now an adult…in a care facility is not an easy decision.  If we had an option any of us would, of course, prefer that our loved ones be either with us or living “right next door” with the highest level of care.  Unfortunately, most of us do not have the financial capabilities to do that.  [St. Mary’s Square] provides an environment where our loved ones can live as close to a ‘normal’ life as possible.  We made a good decision to place our daughter [at SMS] and we are sure Mary would say the same thing.”  

- Charles Caruso (Chicago area)
“[Others’ children] would have a life; we can supply the love but SMS provides their friends and their life style.  Consider your child first and what you feel is the best for him or her.”  

- Joan Holuj  (Chicago area)
“If they [parents or guardians] choose SMS for their loved one, they [will have chosen] the right place. In my opinion, the staff and physicians are super!”  
- Peggy Gauley

“Ira had to move and we found [SMS].  That was in 1991 and it was the best move we ever made.”  Best features?:  “The day training.  The outings.  Keeping the residents busy.  The staff is great with Ira and he loves them.” 
 - Sheila Uhr  (Chicago area)

“SMS always informs me of any changes in my brother’s health.  If they feel additional medical attention is needed they act quickly and inform me of the diagnosis in a timely manner.  The staff is polite, courteous and always willing to help.”  “[Others] can be assured that their family member will be well taken care of; that the staff is informative and knowledgeable in their field of employment.  They can rest peacefully at night knowing their loved one is in good hands.  SMS has done a lot for my brother.  He is in the right place…”   
- Winfred Smith (Peoria area)
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“We were very impressed by the cleanliness of the facility.”  “…[distance] is not an issue.  We’re able to make it back and forth in one day or if we choose to spend a day or so in the area.  It’s not as far as one thinks – it’s easy to get to.”  What would you like others to know?: “The [quality of] the relationships between the social workers and families.” 

- Myron & Concetta Shellist (Chicago area)

“…we are treated like family [by the staff members].”  “[It is] a clean, loving environment [where] my daughter has the freedom to move about and be with many residents for socializing.”  Best feature?: “The program that is put in place for my daughter’s problems and needs; also for what she is capable of.  She is not made to go beyond what she is not capable of.”  Is distance an issue?:  “The distance [is outweighed by] the benefit as to what is offered to our daughter at SMS.  It’s a three and half hour drive from Chicago…[but] Carol did not do good in the two centers in Chicago that she attended.”  What should others know?:  “[About] the beautiful Storey Lake [nearby] that we have access to; spending the day to swim, walk and have a picnic…also a nice park across from SMS to have lunch.”  “I like the small city community living for our daughter.  Residents go to the mall, fast food [such as] pizza, hamburgers, ice cream, for walks and other outings.  They don’t have to deal with the ‘Big City’ surroundings; noise and traffic.”  

- JoAnn Gentile (Chicago area)

What most influenced your decision?:  “The residents were not restricted to their rooms; they were out and about.”  Best features?: “A caring, dedicated staff that offers numerous outings and activities.”  “We prefer to have our daughter at a nice facility like SMS regardless of distance than at a lesser facility closer to home.”  What would you like others to know?:  “Again, a caring and dedicated staff that keep you informed at all times and are always available to answer questions and discuss any concerns.”  “We have visited many facilities and SMS ranks with the best of them.  The availability of the workshop and the concern of the community are also important.  But most of all, our daughter is happy and considers SMS ‘home’.”  

- Larry & Naomi Renfro (Chicago area)

“Excellent caring and professional staff, efficiently and creatively run programs.  My sister’s health is under control and better than ever.”  Distance an issue?  “Somewhat further than I would like but good access by road and train.  [I’d] rather my sister [be] there than in Chicago.  Safer small town atmosphere.”   

- Nancy Jenkover/Podwika  (Chicago area)
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“Good staffing; their involvement; good care…the opportunities for the residents; all of the activities they offer and include the families in; having a good doctor on call and his willingness to listen to your concerns.”  “St. Mary’s Square has given us peace of mind [underlining by Mrs. Petrovich] that our son is being cared for in a way I would want for him.  He has been at The Square for 9 years now and is doing better that I’d ever hoped.”    “As with all parents, your concerns [about] the care and safety of [your] children (no matter what age) are the utmost importance.    It is always hard to let go and put them somewhere away from their home [but] SMS fills all the needs; their care and concerns are very important to them.    I feel we are one of the lucky parents to have this type of residential facility in our area.”  

- Georgia Jane Petrovich (Peoria area)

What most influenced your decision?:  “Appearance of staff & building, professionalism of all staff; knowledgeable; caring one-on-one; overall set up of SMS (rooms, meds, programs available and objectives for residents).  What are SMS’s best features?:  “Personal care [given to] each resident, food [options] to meet each resident’s situation.  [Establishment of vocational & life-skills development] goals – training for each resident with outstanding follow up and excellent communication to everyone involved including parents/guardians.  Service [/planning] – annual [program] reviews.  Medical services.  Peace of mind for family, friends – best place we found for our son to live.”  Is distance an issue?:   “[We must drive 3 hours one way] but after considering 15 different facilities closer – his care and happiness were our main concern and SMS out scores them all.”   [Others considering SMS] will not find a better place because SMS has it all for their residents: excellent rooms, excellent food options, excellent care (personal & medical), good programs for self improvement, excellent follow up, excellent at extra curricular activities for residents to enjoy life.”    “We considered 15 different locations for our son; we thank the Lord daily that our son is at SMS.  He is happy and well cared for in all areas of living from personal care, medical and self improvement and fun activities.”  

- Gary Otto (Chicago area)

What most influenced your decision for SMS?:  “We saw SMS on a list of facilities, asked our PAS agent about it…[but were] told it was too far away.  We looked closer to home (Park Forest) [and in Springfield].  We had no success. [After a friend visited SMS with her son and came back…] telling us how wonderful it was… we contacted our PAS agent…[and Sally Bowman – Social Services Director @ SMS], gave them SMS’s address, went to visit… and were very impressed by the staff and the level of care provided by them.”  “The residents receive excellent medical attention.  There are daily workshops…activities for residents evenings & weekends.  The facility is clean.  Also, residents spiritual needs are needs are met.”  “… residents receive very good care… the staff members are friendly and caring…there is good communication between family at home and SMS… all questions and concerns are addressed.”  “We feel our sons are safe and well cared for at SMS.  If anything happens to us, they are with people who care about them and for them.”   

- Catherine Seper  (3-hour drive from SMS)
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“SMS offers a comprehensive range of services delivered by a caring, competent staff.  [They] understand he needs of senior developmentally disabled adults.  Connie has been encouraged to grow in ser social, emotional and behavioral skills while maintaining her individual personality.  Although I live far away I have great confidence in SMS.  Staff provide me excellent written and verbal communication as needed.  SMS is a caring, extremely well-run and nurturing home.  They have the experience to meet a wide variety of special needs.”     - Dr. Ronald Leon (California)
“I have been very pleased with the communication.  Barb Hanson (Social Services Director) has been wonderful.  She keeps me well informed.”      - Mary Ann Cajet

“…friendly, caring staff…professional, educated team members…team approach to individual and his needs.”  “Easy to get to and take Alan on visits…”  “[Your] loved one will be well taken care of and treated with respect even [at times] when they may not deserve it.”  

- Karen Paton (Galesburg)

What most influenced your decision to choose SMS?:  “That she was going to SMS and not staying in a state hospital.”  Best features?:  “That you can call and speak to someone especially Sally Bowman (Social Services Director).”  Distance an issue?:  “There is no issue on the distance.”  “I would like to let them [those considering SMS] know that I am well satisfied with the care and love that my daughter is receiving.”  “…when I visit my daughter I am greeted very warmly and SMS is always clean and orderly.”   

- John Detente (Florida)
“Basically, I think that SMS does a good job at providing new programs and ‘extra’ services that are good for the residents…social events and so forth.”  “…as a relative of someone in your care… I would let them [others considering SMS] know that you [SMS is] dedicated to ensuring my brother’s needs are met.” 

 - Justin Petrovich (Springfield area)

“SMS was recommended to me.  [That] recommendation was definitely on target.”  Best feature of SMS?: “The caring, professional staff and their responsiveness to the needs of the residents.”  Is distance an issue?: “…[it] is well worth the long drive…”  “The staff is both caring and professional [in] meeting the residents’ needs as known.  I also appreciate all the work that is being done to keep SMS viable.”  
   - Anne Buckley, BVM  (Chicago area) 
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Best features?:  “Everything.  I believe [SMS] has the best care and they are in contact with me as needed.”  “Excellent care and people to work with.”  - Donald Christ (Peoria area)

What most influenced your decision for SMS?:  “The immediate response and information received from Sally Bowman (Social Services Director).  Her openness and honesty as to what the facility could offer.  The response from all the employees and vocational opportunities to enrich DeAngelo’s life.”  Best feature?:  “Willing to work with DeAngelo to meet his specific needs.”  What should other parents/guardians know about SMS?:  “That their family members will be treated as an individual to meet his/her needs; family-like environment.”  “I would recommend SMS because their family member would be in an environment that meets their needs and to be able to associate with others with similar disabilities for a more fulfilled life.”  

-  Jean Minor (Chicago area)

“[SMS is] a very warm, friendly, family [-type] atmosphere.”  “I like the fact that my sister gets to get out in the community.  Sometimes I think she goes to more events than I do!  …that’s a good thing.”  “The staff at SMS is not really ‘staff’; they are my sister’s family – much more so than her biological family.  [The staff at SMS] know more about her and love her more than most of her siblings.”   “Please consider SMS as a home for your loved one.  There comes a time when we, as family members, can not do the 24/7 care giving that is necessary.  SMS is, in my opinion, better than home.”   

- Vicky Lappin (Kewanee) 

“40-minute drive is not an issue.”  “Facility is clean, staff appears well trained and caring, individual needs are [met].”  “My brother has lived there for about 25 years.  It is his home and he is very happy there.  I know he is being taken care of.”   - Linda Bunker (Moline/Rock Island area)

What most influenced your decision?:  “[Funding] for Day Program (KCCDD), unavailability of a small group home, close to family home.”  Best features?:  “One-on-one with staffing, routine ADL’s, regular outings.”  “40 minute drive, can take resident out regularly.”  What should others know about SMS?  “Day program, regular outings…excellent staff meeting & quarterly reports.”  

- Norma Carrica (Peoria area)

“[SMS is] good to the residents; takes care of them well.”  “…keeps family well informed.”  

      - Laura Huffacker (Iowa)
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What most influenced your decision?:  “Cleanliness, friendliness and DeWayne likes it there.”  “[They] are good people and they take care of my nephew.”  Distance an issue?  “No, because I want him to have his own life and friends…”  “[SMS] is clean friendly and they take good care of the people who live there.”  

- Georgette Holden (Rockford area)

“The staff cares very much for their residents.  They go out of their way to see that the resident receives all the love and care possible.”  “We bought a home in Altona for just the purpose of being closer to our son.  The other six months [we spend] in Florida with our other son.”  “The staff is very involved in the day-to-day care of the residents.  If and when there is a [health] problem, they are quick to notify the parents, guardians, etc.”  “Sally Bowman (Social Services Director) is a very caring, loveable human being.  She may be [just one of the Service Directors] but she is first a person who cares and looks after all of her residents.”  

  - Molly Jones (Illinois / Florida resident)
“The staff cares about the residents.  Our son responds to them and they respond to him.  When he has been in the hospital, they have come to visit him.  It’s not just a job, they really care and show it.  It’s like a very caring environment.”  
- Wanda Noftsger (Peoria area)

What most influenced your decision for SMS?:  “[We were] impressed with staff [and] the cleanliness of SMS.”  Best features?:  “That we could have open communication concerning Shelly and medication.”  What should others know?:   “…what wonderful people that you [at SMS] are and how you let [Shelly] feel so independent; that we would say how happy we are that SMS was there for us and we feel that our daughter is taken good care of [and that] we would recommend SMS.”  


- Cecil & Iona Neeble  (Peoria area)

“Good care…[and] besides good care, they take [the residents] out to see and do different things.  They keep in touch with you if anything goes wrong.”  “It is a clean place and food is good even [for those] that are on diets for [various] reasons.”  

- Elizabeth Geltmacher (Macomb)

Best feature?:  “The way [SMS] helps.”    -Robert Davis (Peoria area)

“It’s close to her Dad & step mother and we can get there quickly…It’s just the right distance.  It doesn’t take long to get there.”  Best feature?:  “To be able to go and visit without being interrupted.  Vicky is doing so much better that I really feel comfortable with her [at SMS].”  “I would like parents to know that their children will be well taken care of.”  

- Cindy Bender (Peoria area)
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“My brother was placed there after Dixon closed and he chose to return [to SMS] after moving to a house because all of his friends were there.”  “The staff is very caring and keeps me informed of Payton’s progress.”  “My brother seems to be very happy there and is allowed to have a TV & VCR in his room which he enjoys.”  “Barb Hanson [one of two Social Serv. Dir.’s] has called to talk to me about various things affecting Payton and I am grateful for her input.  She also helps Payton call me to keep in touch.”  


-Bernie Lassiter  (Florida)
“[St. Mary’s Square] tries to do things interesting for the residents such as little side trips and always out to eat.”  What should others know?:  “Good care.  Persons in charge contact concerning the resident whether it be a personal matter or if it is ok about something pertaining to the residents; the resident is taken out sight seeing or to meals; [that] the state is not running St. Mary’s Square.”  Additional comments?:  “ If you have any problems, pro or con, they [the staff] are willing to talk with you and give an explanation as to the reason.  All of the staff [are] very helpful and kind to you and your son or daughter.  Last but not least, it is not a state home.  The home is well kept (underling by Mrs. Magoon).  Barb and Sally [Social Services Dir.’s] and all the workers are kind and helpful.”   

- Velma Magoon (Peoria area)

To return to the website, click on the “X” at the far right end 

of the blue bar atop THIS window.  
For more information about SMS Living Center or other assistance, please call:

(309) 648-6908
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